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Frequently Asked Questions About On-Line Virtual Club Play:
* Updated May 1st, 2020 *

Who can play in the Fort Collins Bridge Center Virtual Club games?

The game has been created through BBO to  serve  the  ‘regular’  patrons  of  ALL Unit  363  local

clubs. The ACBL has a list of who has been playing at which clubs, and the roster of eligible players

begins with the list of our recent masterpoint winners. If you’ve been away for a while (or didn’t win

points at the Club in the last year), you can request us to place you on the roster, but the intent is to

re-create the normal Club experience on-line, not to recruit outside players. 

Must the players be ACBL members?

Yes. Each player in the virtual game must be an ACBL member; if you have not entered your ACBL

number on your BBO profile, you must do so before registering for the virtual Club game. (To do this,

log on, click on “ACBL World”, and locate the blue tab that indicates “Update Your ACBL Number”.)

You will be strati fied in “A” if this is not updated 24 hours before the game.

Why?

There are several reasons why players need to be ACBL members. BBO needs to identify you in

some other way than through your screen name. You cannot receive masterpoints from ACBL without

that link. Additionally, the ACBL needs to af firm that you are a patron of Unit 363. And finally, strati fi-

cation in these games is based upon your current masterpoint holding. BBO strati fies the field by

thirds. Top third. Middle third. Bottom third.

How can I verify that I have been Registered? 

From the Home tab, click Virtual Clubs, Click ACBL Virtual Clubs, Click Pending. The VACB255828

Steamboat game should be highlighted horizontally. Click on the game in the white area of the de-

scription. Then you can see an Entries menu. Click Entries and look for your name. The registration is

sorted by the first players username. Check for your pair. 

Link your friends from here too, by clicking on their name to bring up their pro file, and change “rela-

tionship” from Neutral to Follow.



Do I get assigned a partner, or can I bring my regular partner?

You should bring your regular partner (or a new partner) to the game, assuming they are also ACBL

members and have registered with BBO for on-line play. There is an on-line  ‘Partnership Desk’  for

each event. It is best if you arrange a game with someone you know. Unattached partners can see

each other and can communicate with each other by chatting. If you recognize someone, invite them

to be your partner. If you are unsuccessful in getting a partner let us know and you will be assigned a

partner from the BBO substitute list.  Or, email robynleming@outlook.com to find you a partner before

the game.

How do I set my Convention Card? 

Bridgebase assumes you are playing Standard American Yellow Card (SAYC) if you do not establish

a convention card. The tabs on the right of the display include an Account tab. Click on that and there

is a Convention card menu item. Pick a sample card that is close to your system. Edit the card. Add

your partner’s name. Update the title so you will know which card it is in the list. Save Changes. You

can edit an existing card and change the partner name and the title and it will save a new version.

Whenever you play, your card defaults to the card you created for your partner. Only one partner

needs to do the card, just make sure the BBO name is exactly the same.

Are robots used in the Club play?

NO! You must play with a real person. 

Can I earn regular ACBL masterpoints for playing at the Virtual Club?

Absolutely! Open pairs games at the Virtual Club award ACBL black points at the same rate as play

at the physical Club location, as long as a minimum of 18 boards are scheduled for play.  The games

are strati fied according to the Masterpoint holdings of the registered pairs. Awards are (as at the

Club) by strati fication. 

Okay, how many boards will we play?

A regular scheduled session will consist of 18-20 boards, depending upon the number of tables regis-

tered for the game.

What’s the pace of the game? How long is a session?

Initially, the game will be conducted at a pace of 7 minutes per board.  You can expect to finish an 18-

20 board session in approximately 2 hours.
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What happens if I can’t keep up?

The computer is keeping track of the time, and if the time runs out in a round, you will be taken direct -

ly to the next round (even in the middle of a hand). If that occurs, the computer will determine what

would have occurred, and will assign a score. In the event the outcome is not determined, the com-

puter will ask the presiding Director for a ruling.  But play will not be delayed if a table does not keep

up a proper pace.

So, is there a Director? 

Yes. Your on-line game Director will be one of the regular Directors at the Club. This means that you

will probably know the Director. The bad news? They will also know you. So, much like the physical

Club, please treat your game Director with some respect…

How do I call the director?

There are 3 small lines in a blue box, click that and choose “call Director” Explain why!

How much does a session cost to play?

A virtual session at the Fort Collins Game costs $6.   80% of revenues collected by BBO are returned

to the local club(s) to help keep the clubs and ACBL in business until the CoronaVirus has retreated.

Your support is truly appreciated.

… and how do I pay?

Payment on BBO is made at registration time when you invite your partner and they accept your invi -

tation. Payment is through the use of BridgeBase dollars (BB$).  Set up auto purchase to make pay-

ing easier and quicker.

What are BridgeBase dollars (BB$), and how do I get them?

BB$ are simply credits that a player may purchase (through the BBO site). There are several meth-

ods by which one can purchase BB$ (credit card, PayPal, etc.). Information can be found on the BBO

site by clicking on the BB$ tab at the top right of your screen (next to your name) after logging on.

If you are using the Bridgebase app on an ipad or other device (rather than a computer), you will

need to use a browser to go the BridgeBase accounting site (BB$).  Click on the following URL:

www.bridgebase.com/bb$



What else is different about playing on-line?

There are several things that you should be aware of when playing on-line. The pace of play is a bit

‘brisker’ than at the club. While there remains a social aspect, it usually occurs after the hands in the

current round are concluded. And we expect that if you can claim (or concede) the rest of the tricks,

you will do so promptly to keep the game moving. There is a “Claim” button on the screen when you

are playing or defending a hand.   Opponents must click “Yes” to accept the claim.  Play on if they re-

ject it.

Additionally, players  ‘self-Alert’  their arti ficial bids.   Unlike the Club, where you Alert your partner’s

bids, on-line we Alert our own bids and calls.  You do this by entering the meaning of Alertable bids

on the line provided when it is your turn to call; then hit the Alert button before actually entering the

call  you are making (bid, pass, double, or redouble).   YOUR PARTNER WILL NOT SEE YOUR

ALERTS.  When you receive an Alert from an opponent, they are NOT CHEATING… remember, their

partner cannot see their information to you.

Chatting at the table is permitted (there is a message button available at the bottom of your screen),

but anything you say to the Table is public information and can be seen by all parties.  Do not alert

your bids in the Chat box!  You are able to communicate privately with either or both opponents, but

not privately to your partner.  …. And (fortunately for the game Director) there is no Bridgemate upon

which you can enter or approve wrong results. All results are recorded automatically, so you don’t

have to worry with checking the accuracy of the final results. 

Should I change any of my Profile settings?

Yes! Click on your account, then select settings. Turn on ‘autoplay singletons’. Every automatic key

click speeds up the game. You may want to turn on ‘confirm bids’ and ‘confirm cards’. This will keep

you from accidentally choosing the wrong card.

When should I expect to find games on-line?

Day Of Week Game Time Game Type

Monday evening 6.30pm Open

Tuesday afternoon 1.30pm Open

Wednesday afternoon 1.30pm 299’er limited

Friday morning 10.00am Open



Remember that the scheduled games will not show up on the BBO website until 2 hours before the

start of the game. Registration will be available at that time.

And where, exactly, do I pre-register for a game?

Log in to www.Bridgebase.com.  On the home page, find the section for 

1)   FEATURED AREAS    ...   Click on “Virtual Clubs”

2)   Virtual Clubs    ... Click on “ACBL – North America”

3)   ACBL Virtual Clubs     … Look down the list for a game you are interested in.. (example “Fort

Collins Unit 363”.  The games are listed/sorted by number of minutes till “Start”.   Click on the

game Title (do not click  on the Host Button) to see details about the game or to send an Invita-

tion to your partner for play in the event. 

Hint : Your registration will be pending until your partner also logs on and accepts your invitation to

play. Please stay on-line until this occurs and you receive a confirmation that your entry has been

completed. Once the registration is complete, you do NOT need to stay on-line. Please log back on

10 minutes prior to the game start time to make certain you have no connection issues.  

Can I chat with my partner on a separate phone or cell line while playing?

Of course, it goes without saying, there is no discussion about the hand, in any manner, not even any

audibles (gasps, grunts, sighs, eeks), while playing.  It is nice to say “Well played Partner” and dis-

cuss the hands if you are finished with time to spare.  Why not share a cocktail or a glass of wine as

well!

After the game is over, go to (Virtual Clubs / ACBL Virtual Clubs /complete games), click on the game

and look at the results. Click on any team percentage in blue and it will open a page showing the per -

centages for each board.   You will also get an email with your results and there will also be a link on

northerncoloradobridge.com website at the bottom of the BBO instructions (top/center).

How do I update my Account? 

The tabs on the right include an Account tab. Click on that and check out the options in the pro file tab

and other areas. You may like the ‘play singletons automatically’ options. Please enter your name if

your username is obscure. Under notes, type your convention system and carding.

How can I participate if I do not have a partner: 

Pick the game you wish to play in and choose "partnership desk" at the top. Then either add your

name or invite a player already on the list to play with you. Both players MUST be online to make this



agreement and get registered as a pair. If you still do not have a partner, consider being a "substitute"

for our game. Once the game starts, find us in the RUNNING column and click on our game. Then

choose "substitute" and check off the box. We will look for you if we have a sitout and include you.

And what about all those abbreviations? 

Bridge players on the Internet have created a language of abbreviations, a bridge shorthand, to quick-

ly relay a message during on-line play. Here are some of the more popular sayings. Note that using

all capital letters translates into YELLING:

When is Fort Collins Bridge Center going to open again?

We are praying to open Monday June 1st, but July 1st is more likely.  It does depend on numerous fac-

tors.

Love and miss you all so very much!

Link to Everything BBO Free Tutorials: 

https://www.sagamorebridgeclub.com/help-everything-bbo 

Link to LIVE! BBO Tutorials for Players and OTS BBO Director sessions: 

https://www.sagamorebridgeclub.com/live-tutorial-sessions
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